Enabling enterprises to
grow their business
through open innovation

Gov-PACT Portal User Guide
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enterprises to
innovation



Gov-PACT Portal

Create a User Account



User Account Creation — Main Page

1Pl Gov-PACT X

< C' | @ Secure | https://gov-pact.ipi-singapore.org

Gov-PACT

Step 1: Visit Govt-PACT portal
(https://gov-pact.ipi-singapore.org/)

WELCOME TO GOV-PACT

il Under the Gov-PACT programme, the
Government will serve as the large organisation
with which the SMEs/startups will work with to
develop and test-bed innovation solutions that do

| not yet exist in the market.

Note: A user account is required in
order to submit a grant call application

WWW.ipi-singapore.org

Step 2: Click to
enter the Login

page.




User Account Creation — Login Page

Pl Login | Gov-PACT

& C' | @ Secure | https;//gov-pact.ipi-singapore.org/user/login?destination=node

Gov-PACT

LOGIN

Username or e-mail address *
Password *

Forgot Password?

LOGIN

Create new account

HOME ABOUT. INNOVATION CALLS CONTACT US LOGIN

Step 3: Enter Login
details to enter
Portal (if registered).

—

Step 4: Click to enter
Registration page to
create new account.

HOME | ABOUT | INNOVATIONCALLS | CONTACTUS | LOGIN

Terms & Conditions | Privacy Policy © IP1 Singapore. All rights reserved

WWW.Ipi-singapore.org




User Account Creation — Registration Page ]

IPI Register | Gov-PACT x

& C' | @ Secure | https://gov-pact.ipi-singapore.org/u

Gov-PACT

ABOUT. INNOVATION CALLS CONTACT US LOGIN

REGISTER

Username *

malcolm_lee

Spaces are allowed; punctuation is not allowed except for periods, hyphefisy nd underscores.

E-mail address*

malcolm_lee@ipi-singapore.org Ste p 5 : CO m plete a I | fie I d S

A valid e-mail address. All e-mails from the system will be sent to this address. The e-mail address is not made public and wil 1 th f
or notifications by e-mail. I n e 0 rl I I .

Organisation/Company Name *

Intellectual Property Intermediary

Type of Organisation *
Small and Medium Enterprise (SME)
Large Local Enterprise (LLE)
Institute of Higher Learning/Research Institute (IHL/RI)
Multi-National Company (MNC)
® Government Agency
Trade Association and Chamber (TAC)
Others

WWW.Ipi-singapore.org 5



User Account Creation — Registration Page (2) .

IPI Register | Gov-PACT x

& C' | @ Secure | https://gov-pact.ipi-singapore.org/user/registe

Gov-PACT

HOME ABOUT, INNOVATION CALLS CONTACT US LOGIN

Contact No *

66534910
SUBSCRIPTION

Check the box if you like to receive notifications on future innovation calls by government agencies.

¥ Subscribe

@ | agree to the Terms and Conditions document *

@ | agree to the Privacy Policy document *

\/I‘mnolarcbm e Step 6: CliCk button
to complete

| registration.

HOME | ABOUT | INNOVATIONCALLS | CONTACTUS | LOGIN

Terms & Conditions | Privacy Policy © IP1 Singapore. All rights reserved

WWW.Ipi-singapore.org 6



User Account Creation — User Account Activation .

Send/Receive  Folder

= 5 fRignore

P Clean Up -
New New o .
Email Items~ 40Nk

New Delete

View

Inbox - Malcolm_Lee@ipi-singapore.org - Qutlook

ADOBEPDF  Q Tell me what you want to do..

< 3
Delete Reply Reply Forward &y pore -
All

Respond

Search Current Mailbox (ctri+E) £ | current Mailbo;

All  Unread By Date ~
4 Today

Inbax

Newest

s Sentltems

Deleted Ites

WWW.ipi-singapore.org

[ Mesting Y Move tor ? (3 To Manager

=1 Team Email v/ Done
A Reply & Delete ¥ Create New

> « O
[ Address Book -
My

Move Rules OneNote Unread/ Categorize Follow Store
- - Read - Up-
Quick Steps Move Tags Find Add-ins  Adobe Send & Track

Y Filter Email ~ Account -

(R Reply [Reply All (5 Forward
Wed 31/1/2018 6:11 PM
Gov-PACT <ipihardwaresg@gmail.com>
Account details for Malcolm Lee at Gov-PACT (approved)

To  Malcolm Lee Wen Jie

ﬂ We removed extra line breaks from this message.

malcolm_lee,

Your account at Gov-PACT has been activated. Ste p 7 : YO U S h O U I d
You may now log in by clicking this link or copying and pasting it into your rece |Ve an ema | I

browser:

https://gov-pact.ipi-singapore.org/user/reset/128/1517393484/9UYdonVShKDdPe1za97 LgnGDOShIS5xSs-197iYy3ll CO nfi rm atio n . CI ick On

This link can only be used once to log in and will lead you to a page where you can set your password. t h e g ive n I i n k to Set yo u r
password.

After setting your password, you will be able to log in at https://gov-pact.ipi-singapore.org/user in the future using:

username: malcolm_lee
password: Your password

-- Gov-PACT team

This email was scanned by Bitdefender

All folders are up to date. ~ Connected to: Microsoft Exchange o =



User Account Creation — Set Password x|

IPI Reset password | Gov-PA X

517815887/jMrX10UdpjSG1MpLdpTDZNzk3Mc-cifQuwvyUyYGee

C' | @ Secure | https://gov-pact.ipi-singapore.org/user/r

Gov-PACT
HOME ABOUT.. INNOVATION CALLS CONTACTUS LOGIN

RESET PASSWORD

This is a one-time login for malcolm_lee and will expire on Tue, 06/02/2018 - 15:31.
Click on this button to log in to the site and change your password.

This login can be used only once.

Step 8: Click to set

< password.

HOME | ABOUT | INNOVATIONCALLS | CONTACTUS | LOGIN

Terms & Conditions | Privacy Policy @ IPI Singapore. All rights reserved

WWW.Ipi-singapore.org



User Account Creation — Confirm Password

@ Malcolm Lee | Gov-PACT x

& C' | @ Secure | https://gov-pact.ipi-singapore.org/use

z8DNLML-JFSNj3ZoUKur
Home » Malcolm Lee

Malcolm Lee

V)

You have just used your one-time login link. It is no longer necessary to use this link to log in. Please change your password.

E-mail address *

malcolm_lee@ipi-singapore.org @

A valid e-mail address. All e-mails from the system will be sent to this address. The e-mail address is not made public and will only be used if you wish to receive a new password or wish to receive certain news or notifications by e-mail

Password

Password strength: Good Step 9: Enter passwo rd

Confirm password h
® Passwor$l e re °

To make your password stronger:
+ Add uppercase letters
« Add punctuation

To change the current user password, enter the new password in both fields

~ LOCALE SETTINGS

Time zone
Asia/Singapore: Monday, 5 February, 2018 - 15:34 +0800

v

Select the desired local time and time zone. Dates and times throughout this site will be displayed using this time zone

Organisation/Company Name *
Intellectual Property Intermediary

Type of Organisation *

small and Medium Enterprise (SME)

WWW.Ipi-singapore.org



User Account Creation — Final Step .

@ Malcolm Lee | Gov-PACT x

& C' | @ Secure | https;//gov-pact.ipi-singapore.org/user/128/edit?pass-reset-token=15z GpmV1kD7cwAz8DNLML-JFSNj3ZoUKurtGISw

Trade Association and Chamber (TAC)

Others

Nature of Business (Industry) ™
Govemnment v

Country (of entity incorporated) *
Singapore v

The country where your company/organisation is incorporated.

Salutation *
Mr v

First Name ™
Malcolm

Last Name *
Lee

Designation *
Technology Consultant

Contact No ™
66534910

SUBSCRIPTION

Sh:EE::h:OX if you like to receive notifi Ste p 10: Cl i Ck I{Savell
button. Your Gov-PACT
account is now ready.

WWW.Ipi-singapore.org




Gov-PACT Portal

Submit a Grant Call Application



Application Submission — Innovation Call

IPI Innovation Calls | Gov-P+ X

& C' | @ Secure | https://gov-pact.ipi-singapore.org/grant-call

Gov-PACT

HOME ABOUT. INNOVATION CALLS

INNOVATION CALLS

Status

APPLY

Step 1: List of current
Innovation Call
projects will be listed
under the “Innovation

| NEA-SPRING JOINT INNOVATION CALL FOR ENVIRONMENTAL SERVICES SOLUTIONS |

The purpose of this innovation call is to evaluate and test-bed suitable technologies that can improve the efficiency of both NEA and industry operati
waste management, and support local Small and Medium Enterprises (SMEs)/start-ups in developing competitive technologies for application in the §
sector.

Calls” tab.
Step 2: Click the
Innovation Call title
to see more details

regarding the
project.

HOME | ABOUT | INNOVATIONCALLS | CONTACTUS | MYACCOUNT

Terms & Conditions | Privacy Policy © IPI Singapore. All rights reserved

WWW.Ipi-singapore.org



Application Submission — Innovation Call .

IPI_ NEA-SPRING Joint Innov. X

&

C | @ Secure | https://gov-pact.ipi-singapore.org/grant-call/nea-spring-joint-innovation-call-envirenmental-services-solutions s

Gov-PACT

Step 3: List of
challenges will be
listed in the main

HOME ABOUT. INNOVATION CALLS CONTACTUS MY ACCOUNT.

Scotts Road, Si 228231
Interested qualifying parties are invited to submit proposals that can address the four problem statements: cotts Road, Singapore

) Cleaning Industry: BRIEFING INSTRUCTIONS
I n n Ovat I 0 n Ca | I [A] To develop a safe, efficient and cost effective kitchen exhaust duct cleaning solution Please click on the REGISTER button below (after you
. i o . . | have login) to register for the briefing. Please
page. Select One Of [B] To develop a self-cleaning toilet to enhance productivity of cleaners and improve toilet cleanliness for create an account if you do not have one. Do note that
users the deadline for briefing registration is Friday, 2
t h e C h a I I e n ge s to Waste Management Industry: February, 2018.
s e e m O re d eta | | s [C] To reduce the physical strain of the work crew in waste collection operation Please note the followings:

[D] To develop a cost-effective and efficient on-site non-domestic mixed waste treatment system * Ontheday of the briefing, please proceed

rega rd I ng t h e to Environment Building, West Wing for

. registration
spec|f|c cha“enge. CHALLENGES + Remember to bring along your NRIC / Passport

to exchangefor a pass
* Do comeearly toregister as security clearance
will take some time

[A]TO DEVELOP A SAFE, EFFICIENT AND COST EFFECTIVE
KITCHEN EXHAUST DUCT CLEANING SOLUTION

ATTACHMENT SIZE
[4 Innovation 107.76
[B] TO DEVELOP A SELF-CLEANING TOILET TO ENHANCE Call_Factsheet_FINAL.pdf KB
PRODUCTIVITY OF CLEANERS AND IMPROVE TOILET
CLEANLINESS FOR USERS [F) Gov-Pact CFP Application 120.75

Form_ES solutions_FINAL xlIsx

WWW.ipi-singapore.org



Application Submission — Challenge Page .y

IPI [A] To develop a safe, el X
& C' | @ Secure | https://test-govpact-fe.pantheonsite.io/node/47

Gov-PACT

HOME ABOUT. INNOVATION CALLS CONTACTUS MY ACCOUNT..

[A] TO DEVELOP A SAFE, EFFICIENT AND COST EFFECTIVE KITCHEN
EXHAUST DUCT CLEANING SOLUTION

View FAQ

BACKGROUND ASSOCIATED INNOVATION CALL

NEA-SPRING Joint Innovation Call for Environmental

Kitchen Exhaust Ducts (KED) have to be cleaned regularly to prevent grease accumulation inside the ducts - I
Services Solutions

which poses potential fire hazards. Without a proper cleaning regime, this risk of spreading fire along KED to
neighbouring stalls will increase significantly which could affect a few stalls and not just one stall if fire incident
occurs. DOCUMENT

Currently, KED are being degreased manually by cleaners which is labour-intensive. Cleaners are equipped only ATTACHMENT
with spray bottles of degreasing agent and, scrappers and cloths to scrape and wipe off the grease. They have to
crawl through the ducts and work within confined spaces.

[d Problem Statement [A] To

When KED have limited entry points, access panels will have to be cut out from KED for cleaners to enter. develop asafe efficient and cost kB

Generally, cleaners will only clean areas which they can possibly reach. Therefore, they are unable to clean hard
to reach areas, especially long vertical ducts.

As KED are cleaned manually, it is a time-consuming process. Depending on the length of KED, it may take a few Ste p 4 . CI i C k h ere to

nights for cleaners to degrease KED serving a large food establishment.
submit an

effective kitchen exhaust duct
cleaning solution.pdf

The proposed sclution should be able to clean all parts of KED, including interior and exterior of KED, vertical
ducts, ducts of different shapes (e.g. rectangular and circle ducts), kitchen exhaust fan blades, grilles, louvres and . .
small ducts etc. In addition, the proposed solution should be less labour-intensive and time-consuming, less a p pl |Cat I O n .
intrusive (i.e. does not require cutting of access panels) and provide higher cleaning standard.

WWW.ipi-singapore.org



Application Submission — Application Page ]

Home » Add content

Create Applications

Instructions

Please complete this form with all the mandatory fields filled. By default, this application form will be saved as draft. When you are ready to submit your application
to us, please change the workflow state to "Submit for Review" and click "the Save" button. Please note that we will not entertain any requests to amend

your application once it has been submitted for review.

Title *
Modified Drones for Cleaning Ducts

Organisation/Company Name
Intellectual Property Intermediary

Company UEN *
T08GB0023J

Nature of Business (Industry) ™
Electronics v

Employment Size *
30

Sales Turnover *
SGD |1000000

Percentage of local shareholding *
100 %

Summary *
[ Source @@ @ % «

Nomal | B I U §|x x

We plan to modify existing Drone technology to address the challenge of cleaning ducts.

~ PROPOSAL WORKFLOW

Change Proposal Workflow state
Submit for Review v

Step 5: Complete all
fields in the form.

DOCUMENT
Please upload your application form here together with other
supporting documents. Multiple files may be uploaded
Add a new file *
Choose File | InnovCall Application.docx = Upload

Files must be less than 100 MB.
Allowed file types: txt pdf xIs xIsx ppt pptx doc docx zip.

Preview

WWW.ipi-singapore.org

15



Application Submission — Application Page ]

Home » Add content

Create Applications Step 6: TO save the

Instructions application as draft,

Please complete this form with all the mandatory fields fille “ ” d as draft. When you are ready to submit your application
to us, please change the workflow state to "Submit for Revi please SeIeCt Draft *  ht we will not entertain any requests to amend

your application once it has been submitted for review. TO su bmlt the

Title * . .
Modified Drones for Cleaning Ducts ad p p I | Cat 1on ) p I ease ~ PROPOSAL WORKFLOW

Change Proposal Workflow state

Organisation/Company Name * Se I ect ”S U b m it fO r Submit for Review ¥

Intellectual Property Intermediary

H ”n
ReV|EW Workflow comment

Company UEN *
T08GB0023J

Nature of Business (Industry) * Ste p 7 : U p I Oa d A comment to put in the workflow log.
Electronics v . . .
application formin
Employment Size * DOCUMENT
30 th I S sectlon . * I M PT* Please upload your application form here together with other

supporting documents. Multiple files may be uploaded

Sales Turnover * \Add a new file *
SGD |1000000

Choose File | InnovCall Application.docx = Upload

Files must be less than 100 MB.
Allowed file types: txt pdf xIs xIsx ppt pptx doc docx zij
Percentage of local shareholding * e P ppLpp P

0 4 Step 8: Once ready,

ummary click the “Save” Preview
B LE TR IR button to submit the

application.

Normal -

We plan to modify existing Drone technology to address the challenge of cleaning ducts.

WWW.ipi-singapore.org 16



Application Submission — Application Page I PI

IPI [A] To develop a safe, efi X

& C' | @ Secure | https://test-govpact-fe.pantheonsite.io/challenges/develop-safe-efficient-and-cost-effective-kitchen-exhaust-duct-cleaning-solution

GOV-PACT HOME ABOUT. INNOVATION CAL Step 9: A
: notification will

appear informing
you that the
application was

[A] TO DEVELOP A SAFE, EFFICIENT AND COST EFFE_created successfully.
EXHAUST DUCT CLEANING SOLUTION

View FAQ

v Applications Modified Drones for Cleaning Ducts has been created.

YOUR APPLICATION ASSOCIATED INNOVATION CALL

- Step 10: Alist of your

Modified Drones for Cleaning Ducts 05/02/2018 - 16:42 successful app“cations
BACKGROUND will be listed in the

Kitchen Exhaust Ducts (KED) have to be cleaned regularly to prevent grease accumulation inside the ducts [ Problem Stat Cha I | e nge page .
which poses potential fire hazards. Without a proper cleaning regime, this risk of spreading fire along KED to develop asafe ef

neighbouring stalls will increase significantly which could affect a few stalls and not just one stall if fire incident effective k‘tm_s'
cleaning solution.pdf
oceurs.

with spray bottles of degreasing agent and, scrappers and cloths to scrape and wipe off the grease. They have to

crawl through the ducts and work within confined spaces. APPLY

Currently, KED are being degreased manually by cleaners which is labour-intensive. Cleaners are equipped only °

WWW.ipi-singapore.org 17



Gov-PACT Portal

Create Partnership Opportunity
(PO)



Application Submission — Application Page I PI

C @ hitps/gov-pact.ipi-singapore.org/grant-call

Gov-PACT

HOME ABOUT. INNOVATION CALLS CONTACTUS MY ACCOUNT.

A\
Step 1: List of current
Innovation Call projects will be
listed under the “Innovation

INNOVATION CALLS Calls” tab.

HDB-ESG JOINT INNOVATION CALL TO DEVELOP AND TEST-BED SOLUTIONS FOR AUTONOMOUS INSPECTION OF

UNDERGROUND WATER DETENTION TANKS N
The Housing & Development Board (HDB), in collaboration with Enterprise Singapore (ESG), is launching Step 2: Clle the to develop

and test-bed innovative solutions to inspect underground water detention tanks in HDB estates.

Innovation Call title
[ ovone | to see more details
regarding the

EMA-ESG JOINT GRANT CALL TO DEVELOP AND TEST-BED SOLUTIONS FOR project.

INTERMITTENCY AND OPTIMISATION OF ENERGY CONSUMPTION THROUG

The Energy Market Authority (EMA), in collaboration with Enterprise Singapore (ESG), is launching a Joint Grant Call for proposals from industry partners to develop and tg
bed innovative solutions in solar energy and demand-side management.

WWW.ipi-singapore.org 19



Application Submission — Application Page . IPI

C @ https;//gov-pact.ipi-singapore.org/grant-call/hdb-esg-joint-innovation-call-develop-and-test-bed-solutions-autonomous-inspection

Gov-PACT

HOME ABOUT

Step 3: List of challenges will

The Housing & Development Board (HDB), in collaboration with Enterprise Singapore (ESG), is launch be I isted | n the ma | n
Innovation Call for Proposals from industry partners to develop and test-bed innovative solutions to i

underground water detention tanks in HDB estates. |nnovati0n Ca” page. SeIeCt
one of the challenges to see
CHALLENGES more details regarding the

Please click on the challenge(s) below to view the details and submit your application. S peCIfI C Ch a I I en ge .

___—errayoh, Singapore 310480
W ]

AUTONOMOUS INSPECTION OF UNDERGROUND

Please CREATE an account if you do not have one and
click on the REGISTER button below (after you have
login) to register for the briefing. Do note that the
deadline for briefing registration is Friday, 8 February
2019.

Briefing would be held from 3 PM to 4:30 PM.

REGISTER
ADDITIONAL INFO - ‘

WWW.ipi-singapore.org 20



Application Submission — Application Page I PI

C' & https/gov-pact.ipi-singapore.org/node/218/partnerships

Gov-PACT

HOME ABOUT INNOVATION CALLS CONTACT US MY ACCOUNT.

Step 4: Click on the
Partnership Opportunities
tab to list all the
opportunities.

AUTONOMOUS INS

TANKS Z

View FAQ Partnership Opportunities Members

UND WATER DETENTION

PARTNERSHIP OPPC

If you are seeking for a collab
organizations directly. If yo

Step 5: Click Seeking for
Partners to create new
opportunity.

SEEKING FOR PARTNERS

call, you may wish to contact the following
vish to submit an entry below:

AUTONOMOUS INSPECTION OF UNDERGROUND WATER DETENTION TANKS
Type of Partnership Request

WWW.ipi-singapore.org
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Application Submission — Application Page

& C @& https//gov-pactipi-singapore.org/node/add/partnership-opportunities?field_challenge=218

Home » Add content

Create Partnership Opportunities

Title *

Type of Collaboration *
- Select a value - v

Organization Name *

WEBSITE
Please include http:// or https://

URL

Overview *

oo

Step 6: Fill in all the
compulsory fields.

WWW.Ipi-singapore.org
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Application Submission — Application Page

C @ httpsy//gov-pact.ipi-singapore.org/node/add/partnership-opportunities?field_challenge=218

Contact Person / Name *

Contact Number *

Image Attachment *

Choose File No file chosen

Files must be less than 100 MB.
Allowed file types: png gif jpg jpeg.

DOCUMENT

TLACHAERT

Step 6: Fill in all the
compulsory fields.

Add a new fi
Choose File|

Files must be
Allowed file t

Step 7: Click on Publish
button after completing the
form.

Publish

Save as draft Preview

WWW.ipi-singapore.org




Thank You

Goh_boon_kiat@ipi-singapore.org
+65 9009 6146

oo (D)) @


https://www.facebook.com/ipisg/
https://twitter.com/ipisg
https://www.linkedin.com/company/ipi-singapore
https://www.youtube.com/channel/UClvAyx86KK6jKrzyflbG_lg

